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The Organization Profile

Á October 2003 Venture-Funded Startup

Á Started as a Integrated Marketing Services Player

Á Sensitized & favorable Professional Investors

Á Started with 4 Metro Offices and 12 People from a cross-section of business verticals

Á Perceived amongst the Top 10 Marketing Services Agencies

Á One of Very Few with own Implementation capabilities across Country

Á 100 + Strong, Experienced & Dedicated Loyal work-force

Á Large & Wide-spread Client base from various Industry Cross-verticals

Á 360 Degrees Focus on Customer Life-cycle Value Management 

Á Experience with Multiple scenarios of Customer Acquisition; Customer Retention; CRM; 
Loyalty and Relationship Management

Á Own Infrastructure for All aspects of Program
Á Contact Centers

Á Database Management

Á Response Management

Á Technology & Development

Á Rewards & Redemption Management

Á Profitable Company with Stable Cash Flows & investments
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The Mission and Value Systems
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Office Network With Execution Footprint
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Head Office:

New Delhi

55 Employees

8 Contracted Employees

Branch Office:
Bangalore
7 Employees
4 Contracted Employees

Branch Office:

Mumbai

8 Employees

4 Contracted Employees

Branch Office:
Kolkata
3 Employees
2 Contracted Employees



The Promoters & Management Team

Harish Motwani, Co-Founder & Director

ωHead-Loyalty & Relationship Marketing - Gotocustomer Services P L.

ωRegional Head, Baazee.com - (later acquired by ebay.com)

ωHead- Cataloging, Multiple Zones India Pvt .Ltd

ωSales Specialist for Special Product Portfolios - Indian Express

ωHead of Corporate Education Sales - Brilliant Computer Center

K. J. Singh, Co-Founder & CEO

ωCOO- Gotocustomer Services Pvt. Ltd. 

ωVice President (Databases & Marketing) - InfoVision Solutions P L. 

ωHead Database & CRM (Result:McCann) 

ωSystems Manager - Triburg Group 

ωTechnology Consultant - Canadian High Commission

Vijay Kadan, Director

> Ex-Indian Economic Services Officer

> Partner Director-T Series ςGangaMineral Water 

> Real Estate Entrepreneur

R . K. Singh, Chairman

> Currently Serial Entrepreneur 

> Ex-CEO - Zee Tele films Ltd, 

> Founder CEO - ESPN-Star Sports 

> Deputy Director General- Doordarshan

> Founder CEO-DD Metro Channel 

> Ex- IAS Officer

Our Promoters



Services Offered ςDomestic & International
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All Business Domains are serviced for our Domestic Clients!

All business verticals form an effective back-end for a complete & customized CRM implementation!

Also in 
International 

arena



How Our Solutions Benefit Our Clients?
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Boost channel 
sales revenue 

Improve profit 
margins

Identify and 
engage 

product end-
users

Launch new 
products / 

speed product 
adoption

Establish 
competitive 

differentiation

Acquire and 
retain 

customers

Gather 
valuable 

customer data 
and insight

Strengthen 
relationships with 

dealers, 
distributors, 
resellers and 
customers

Increase 
customer 

loyalty and 
"share of 
wallet"



Experience With Cross ςSection Of Brands !
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Media & Internet IT & Telecom FMCG Financial Consumer Electronics AutomobileConsulting





Awards Won by Us ςNational & International

2008 ςWOW Awards
ωGolden Trophy - Schneider Power Point Program

ωSilver Trophy ς{ȅƳŀƴǘŜŎΩǎ Norton Champs Program

ωSilver Trophy ςCƻǊ DǊŜŜƴǇƭȅΩǎ Architect Leadership Council  Program

2009 ςPMAA Awards
ωOrder of Merit ςBest Innovative Idea or Concept for Schneider Power Point Program

ωOrder of Merit ς.Ŝǎǘ .н. /ŀƳǇŀƛƎƴ ŦƻǊ DǊŜŜƴǇƭȅΩǎ ![/ tǊƻƎǊŀƳ

ωOrder of Merit ς.Ŝǎǘ ¢ǊŀŘŜ aŀǊƪŜǘƛƴƎ ƻǊ !ŎǘƛǾƛǘȅ {ǇŜŎƛŦƛŎ /ŀƳǇŀƛƎƴ ŦƻǊ DǊŜŜƴǇƭȅΩǎ ![/ tǊƻƎǊŀƳ

ωOrder of Merit ςBest Dealer or Sales Force Activity for Norton Champs

2010 ςPMAA Awards
ωSilver Trophy ςBest Dealer or Sales Force Activity for Norton Champs

ωBronze Trophy -.Ŝǎǘ .н. /ŀƳǇŀƛƎƴ ŦƻǊ DǊŜŜƴǇƭȅΩǎ ALC Program

ωOrder of Merit - Activity Generating Short or Long Term Brand Loyalty for Norton Champs Program

2011 ςPMAA Awards

ωBronze Trophy ςBest B2B campaign for Norton Champs
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Our Experience On Channel Loyalty

Sl. No Client / Target Community Partners Start Month

1 JK Lakshmi Cement 550+  Oct-08

2 JK Paper Retailer Program 1800 Jul-05

3 Schneider Electrician Loyalty Program 5000+ Apr-07

4 Schneider Retail Loyalty Program 700+ Apr-07

5 Seagate Partner Program (India) 4000+ Apr-05

6 Seagate Premier Partner Program (India) 1050+ Sep-05

7 Seagate Partner Program (APAC) 70000+ Apr-08

8 Seagate Premier Partner Program (APAC)3500+ Apr-08

9 Symantec Retail Partner Program 1600+ Jan-06

10 Su-Kam Dealer Loyalty Program 7000+ Apr-10

11 3M Commercial Graphics Loyalty Program1500+ Jun-10

12 Britannia Caterer Loyalty Program 500+ Apr-10

13 Kirloskar Family Bonanza Partner Program2000+ Apr-11

14 Norton Service Engineer Loyalty Program1000+ Jul-11



Relationship Programs Managed

Sl. No Client Contact Point Families

1 Air Hostess Academy CXO Relationship Program 100

2 Britannia Industries Limited Dealers Relationship Program 1500

3 Corning Opthalmic Key Dealers Relationship Program 150

4 Greenply Industries Limited Architect Relationship Program 1000

5 Hitachi Data Systems CXO Relationship Program 200

6 JK Paper Relationship Program for Dealers 1300

7 JK Lakshmi Cememnt Relationship Program for Dealers 550

8 Kajaria Ceramics Architect Relationship Program 1000

9 Schneider Electric Relationship Program for Electricians 2000

10 Schneider Electric Relationship Program for Dealers 500

11 Seagate Premier Partner Relationship Program 850

12 Symantec Corporation Relationship Program for Dealers 400

13 Su-Kam Relationship Program for Club 100 Members 100

14 Kirloskar Relationship Program for Club 300 Partners 300


